
GP Retention Scheme
• Restrictions have been lifted 

on their hours.

• Annual reviews due before 
September 2020 will be 
deferred.

• Where GPs approaching the 
end of the scheme CCGs 
will consider an extension to 
September 2020.

QOF income
• 2019/20 calculations will 

be made as usual, but 
income will be protected, 
practices to receive the 
higher of 2018/19 payment 
or 2019/20 actual. Reward 
to be paid in May 2020.

• 2020/21 income protected, 
further details to come.

Enhanced service 
income
• Q4 2019/20 and Q1 

2020/21 protected and 
generally to be paid based 
on average of first three 
quarters of 2019/20 where 
services are disrupted or 
temporarily suspended.

Local authority 
payments
• Payments to June 2020 to 

continue as normal where 
service delivery is disrupted 
or temporarily suspended.

CCG support and claims
• CCGs will cover any 

reasonable additional costs 
incurred during March to 
June 2020 in responding 
to Covid-19. After this the 
scheme will be reviewed. 
Practices are to complete 
a claim form to inform 
of any additional costs. 
Confirmation will be required 
from the practice to show 
why the cost is necessary, 
that it is in addition to 
costs that would normally 
be incurred and that, for 
example, the need cannot 
be managed within existing 
practice or PCN resource.
- Submit claims in a timely 

manner each month and 
ensure all additional costs 
are included.

- Retain all receipts.

• CCGs asked to support 
practices where cashflow 
is adversely affected by 
Covid-19. Practices would 
need to demonstrate that 
the cashflow issue is purely 
due to Covid-19 to access 
this support.

• Practices will be reimbursed 
for PPE, but NHS England 
have suggested that 
practices will only be 
reimbursed for PPE that 
is recommended for use 
in primary care by Public 
Health England.

Bank holiday openings
• Easter bank holiday

- Some areas received a set fee based on weighted patients with 
the balance being claimed via the CCG claim form. Others to 
claim all on the CCG claim form.

- Set amounts claimable per GP sessions worked:
- GP partners –  £289 per session (don’t forget to claim 

14.38% employers superannuation where the GP is opted in 
to the pension scheme and the relevant employers national 
insurance %, generally this will be 2% but do check with their 
accountant) also ensure you make your practice accountant 
aware of which partners carried out the additional sessions).

- Salaried GP – actual cost to you including on costs.
- Locum GP - £250 per session regardless of cost to practice.

- Other staff – actual cost to you including on costs.

- Other costs that were incurred to open those days and that 
are not already reimbursed under the premises cost directive 
should be claimed on your CCG claim form.

• May bank holidays

- Arrangements were made locally for both funding and opening 
arrangements in respect of the May bank holidays.

Initially all non-urgent work  
was suspended. Practices 
have now received a phase 
2 letter advising that some 
services may be resumed 
providing it is in the best 
interest of the patient, 
cannot be delayed and can 
be carried out in a COVID 
safe way.

Post-natal checks should 
be being carried out with 
eight week checks and 
vaccinations to reduce 
surgery visits.

Practices not being 
penalised for delays 
in respect of practice 
complaints, subject access  
requests, access to online 
patient records and other 
administration providing 
there are no patient safety 
or safeguarding issues and 
they remain open.

Initially practices were told 
to make increased NHS111 
appointments available. 
(Government guidance was  
1:500 to 30 June 2020).  
As the majority of these 
slots were not being used 
practices are allowed to  
reduce this number 
providing they regularly 
monitor the number of 
referrals being received 
from the Covid-19 Clinical 
Assessment Service and 
increase availability as 
necessary.

COVID-19 for GP Practices
Changes have been made to the 2020/21 contract 
in order to remove routine burdens and enable 
practices to put maximum effort into Covid-19 care.

https://duntop.co.uk/covid19-knowledgebase/


PCNs 
Practices are urged to reconfirm participation to avoid interruption 
during the outbreak.

Service specifications
• The start of service specification delivery for Structured Medicine 

Reviews to be delayed until at least 1 October 2020.
• Early cancer diagnosis specification was to be delayed until  

1 October, but practices are being encouraged to start earlier.
• Key elements of the PCN enhanced health in care homes 

specification were always planned to begin from 1 October 2020, 
key features have now been brought forward and are detailed in 
a letter sent to practices 1 May 2020. Practices will be receiving 
letters detailing plans and funding within the next few days. The 
funding proposal is not to attach money to these extra services but 
to reimburse practices by looking at net additional workload.

• PCN Clinical directors should be delegating non-clinical functions 
and focussing on supporting practices to deal with Covid-19.

• Where PCNs or practices have decided to recruit staff (under the 
Additional Roles Reimbursement Scheme) they are expected to do 
so as funding is protected.

• Investment and Impact Fund.
- Half of the annual funding initially allocated (excluding for flu 

immunisations) has now been reallocated as a PCN support 
funding stream, based on 27p per patient of the PCN. This fund is  
to support PCNs and practices to deal with the current pandemic.

NHS pension 24-hour 
retirement
The rule preventing NHS staff 
returning to work for more 
than 16 hours per week for 
the 4 weeks after retirement 
from the ’95 scheme has 
been suspended in order to 
allow them to help with the 
Covid-19 situation.

Dispensing practices
• Payments available to a 

dispensing practice for 
delivering to patients who 
are shielding. The payment 
is only available if there 
are no friends, family or 
volunteers available to 
deliver the medication. 

• DSQS rewards are 
protected.

Sick pay
Your usual sick leave 
and statutory sick pay 
entitlements apply if someone 
has coronavirus. If the 
employer pays absence at an 
enhanced rate normally, this 
would still apply.

Employees should let their 
employer know as soon as 
possible if they’re not able to 
go to work in line with your 
current policy and procedure.

You should consider making 
allowances for Fit Notes as 
these may not be available 
during this period and 
particularly for isolation.

Furloughing staff and 
staff reimbursements
HM Treasury has advised that 
GP practices cannot claim 
for the wages of practice 
employees on temporary 
leave (‘furlough’) through the 
COVID-19 Job Retention 
Scheme.

COVID-19 for GP Practices

July tax bills
Payment of partners July 
2020 tax bills can be deferred 
interest free until January 
2021. This may help cash 
flow initially but please 
remember that by January 
2021 you will need to have 
saved the July 2020 tax 
money as well as the January 
2021 tax.

https://duntop.co.uk/covid19-knowledgebase/
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Support for practices that pay little or no business 
rates
The Government will provide additional funding for local authorities 
to support small practices that already pay little or no business rates 
because of small business rate relief (SBRR). This will provide a one-
off grant of £10,000 to those currently eligible for SBRR or rural rate 
relief, to help meet their ongoing costs.

This is not repayable to the NHS despite your rates being fully 
reimbursed.

If your practice is eligible for SBRR or rural rate relief, you will be 
contacted by your local authority – you do not need to apply.  
Practices which are not ratepayers in the business rates system are 
not included in this scheme.

You do not need to do anything, other than to ensure that the 
local authority has the information required to make payments to 
you. Funding for the scheme will be provided to local authorities 
by Government in early April. Guidance for local authorities on the 
scheme will be provided shortly.

Please note that some elements of business support are devolved 
and therefore support may differ in Scotland, Northern Ireland and 
Wales.

Other available 
support
Generally, any additional 
costs should be reimbursed 
by your CCG and any 
cashflow issues should be 
addressed by the CCG but 
other schemes to be aware 
of are:

• Coronavirus Business 
Interruption Loan Scheme

• Coronavirus Bounce Back 
Loan Scheme

• Mortgage lenders are 
offering at least a three 
month mortgage holiday 
for those borrowers in 
difficulty due to Covid-19.

Cashflow
It is imperative that practices 
are monitoring their cashflow, 
requesting support where 
necessary and submitting full 
and timely claims. 

Duncan & Toplis can assist 
with any financial issues 
surrounding Covid-19 and 
support with any claims.

COVID-19 for GP Practices

Annual leave
Although the NHS have currently suspended all annual leave, it 
has been announced that up to four weeks of annual leave can be 
carried forward into the next two leave years. 

You can insist annual leave already booked, is taken and likewise 
with notice (equivalent to the time booked) you can cancel leave.

There is more information about coronavirus (COVID-19) and how it 
may impact your employees and operations in our guidance note.

Further information
You can find a full, 
regularly updated list 
of measures to support 
businesses throughout 
the coronavirus 
pandemic here.
The information which 
is summarised herein 
does not constitute 
professional advice and 
is general in nature.  
Please contact our team 
for further details of 
how these initiatives 
could help you and your 
business, or contact our 
healthcare team.

VAT on PPE
A new temporary zero VAT 
rate will apply to supplies 
of Coronavirus PPE. The 
measure will take effect from  
1 May 2020 to 31 July 2020.
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